
 
 

 
 

 

 
  
 

 
 

 

 

 
 

           
            

         
      

  

    

A fast path to growth
Efficiency and better user experience with APIs

Goossens Wonen en Slapen has been around for about 65 years. Just 
de Klein has been a developer at the Veghel-based family business 
since the end of 2019. The fast-growing retailer currently has twenty 
shops in Belgium and the Netherlands and an increasingly important 
web shop.
A self-developed ERP system has been running in the back office for 
decades. This AS/400 environment contains all data on customers, 
suppliers, stocks and transactions. "By developing most of it in our 
own bubble, we are basically in charge of our own IT", Just de Klein 
explains. "But if a functionality is easily available via an API, then we 
will make grateful use of it - such as PostNL's address validation."

Challenges
Goossens Wonen en Slapen is growing fast: more customers, more 
employees and more shops in the Netherlands and Belgium. De 
Klein: "This automatically means that there are more and more ideas 

and questions for us as developers. Challenges are mainly in the field 
of scaling up, new functionality and maintenance.

It turned out that addresses are regularly entered incorrectly by 
customers or employees. For example, incorrect postcodes, typing 
errors or slightly different additions to house numbers. This led to 
problems during shipment. "Sometimes our people had to figure out 
the correct address by puzzling, e-mailing or using Google. That is 
time-consuming and impractical," says the developer.

After the first experiences with an API for checking telephone 
numbers for accuracy, Goossens looked for a similar solution for 
addresses. "The API of PostNL for sending parcels turned out to also 
have the possibility for address validation. With this, we not only 
improve our own shipping process, but also give the customer extra 
security."

        

"With APIs, all that internally available data can be enriched with 
external sources. Think of an API for checking e-mail addresses 
or the API of PostNL for sending mail and packages."
Just de Klein, Developer Goossens

         
      

       
        

        
       

     
       

A traditional IT environment is no obstacle to data- 
driven processes and optimal customer interaction. 
The retail company Goossens Wonen en Slapen 
proves this. The in-house developed core system is 
gradually being expanded with available APIs. Just de 
Klein, developer at Goossens, talks about his 
experiences: "The PostNL Address Check always 
helps us to offer the best user experience.”



 

 

 

 

 

 

           
           

             
        

   

            
                                       

  
                       

       

Value of data
Data is extremely important for a web shop, as it also is for Goossens. 
"Our ERP system contains all the information about our customers: 
from customer satisfaction to purchasing behaviour and so on. With 
that data, we try to improve ourselves and always offer the best user 
experience, for example by making personalised offers," says De 
Klein.

"With APIs, all that internally available data can be enriched with 
external sources. Think of an API for checking e-mail addresses or the 
API of PostNL for sending mail and packages. We also have a link to a 
stock API for the website". 

Application of data and APIs is an open discussion at Goossens 
Wonen en Slapen. "We start the discussion with colleagues and 
managers in order to create support for a possible approach." So, 
developers have a lot of influence. "Every day we start with a short 
meeting to share and discuss new ideas. If we see something 
worthwhile, we put it on the agenda. The adoption of new things, and 
therefore APIs, is approached quite pragmatically: we do it when it 
benefits us or the customer."

         
          

           
         

        

         
          

           
         

       

         
          

           
         

        

PostNL offers an increasing number of API-based solutions and 
ser vices that e-commerce par ties can use to improve their processes 
and offer customers a better experience. Think of the Address Check 
for the Netherlands and Belgium, the international address validation, 
the Company Check and Customer Insights to enrich your customer 
data.

          
              

          
          

             
           

     

Implementation is often an interaction between PostNL and the 
customer. Just de Klein: "Because I am fairly new in this field, I still 
have a lot of questions and ideas. For the address validation API, 
the cooperation was fast and pleasant. For example, together we 
looked at which API would suit us best. It also happened that a certain 
postcode was not included in PostNL's database.That is then quickly 
resolved.

The possibilities of APIs continue to grow according to the developer. 
"We at Goossens Wonen en Slapen will continue to make grateful use 
of them." He advises other developers to be open to the many 
possibilities of APIs available in the market: "When faced with 
challenges and opportunities, consult with colleagues and managers. 
Let yourself be heard and involve the organisation!"

Future opportunities

Pleasant communication

Would you like to try out the Address Check first? Then request the free version of the Address Check. This way, you can try out our API 
for free on your own platform. Click here to try it out.

https://www.postnl.nl/zakelijke-oplossingen/slimme-dataoplossingen/adrescheck/

